O KVC Health Systems

Teams Meetings

Issue:

Teams meetings previously scheduled under a Great Circle account were migrated from your Great
Circle Outlook calendar. The embedded Teams join link works, but since the meeting organizer is
logging into Teams and Outlook as a KVC account, they cannot start the meeting. Instead they are
placed on hold until a Great Circle account holder starts the meeting. This will never happen.

Resolution:

Please cancel the existing meeting or meeting series if it's a recurring meeting. Reschedule the meeting
as a KVC account.



